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Your Virtual Wallet is waiting for you!


Get set up in 5 minutes with these steps so your money can start working for you.


:45


Once you’re in Virtual Wallet, pick the edition 
that’s right for you. In most cases, you can just 
stick with what we recommend based on what 
you’ve already told us.


Don’t lose sleep over this decision— 
you can change your edition at any time.


PICK YOUR EDITION2 IN


First find your:
•	 Social Security Number
•	 Spend Account Number
•	 Check Card PIN


Click the Get Started 
Now button on 
pncvirtualwallet.com.


Follow the steps there to create your PNC 
Online Banking User ID and password.


If you’re not new to PNC and already have an 
Online Banking User ID, skip over to step 2.


3:45USER ID
CREATE YOUR1 ONLINE 


BANKING IN


Get a regular paycheck? Remember to switch 
your direct deposit to your Spend account.


Set your payday on your calendar so you can 
more accurately manage your money and 
predict Danger days. Add as many as you need 
to match your life.


Don’t get a paycheck?  
Don’t worry! You can add it 
whenever you start getting 
paid regularly.


Payday


:30SET YOUR PAYDAY
IN3


INITIAL SETUP 5:00INSTART HERE


EXTENDED SETUPFOR 
THE


KEEP READING
HAVE MORE TIME?
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Have another few minutes after finishing the initial setup?


Fully customize your Virtual Wallet to fit your financial life with these steps.


The Savings Engine helps you save money with 
automatic transfers from Spend to Growth.


Click the Add button to 
create a savings rule  
so you can save money 
regularly.


SAVINGS ENGINEWITH 
THE :17


IN


SAVE MONEY1


EXTENDED SETUP 2:25INSTART HERE


You can pay companies + people with Bill Pay.


First, click the Schedule Bill button on your 
Calendar and add a payee for each of your bills. 
You’ll only have to do this once.


Then, schedule a bill to that 
payee and see it appear on 
your Calendar.


:87SCHEDULE A BILL
IN


CREATE PAYEES +2
Your Wish List, on your 
Account Detail, helps 
you track your savings 
toward short-term 
purchases.


Click the Add button to 
create a new item and 
start saving for it today.


WISH LISTWITH 
THE :41


IN


SAVE     PURCHASEFOR 
A3


SEE IT: SCHEDULING A BILL
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TIPS + TRICKS


With Virtual Wallet, you have all kinds of ways to help manage your money.


Follow these tips to take your Virtual Wallet experience to the next level!


Use PNC Online Bill Pay so you see your 
future payments on your Calendar and get a 
more complete view of your finances.


Set your payday on your Calendar and use 
direct deposit to put your paycheck right into 
your Spend account so Virtual Wallet can 
more accurately calculate Danger Days.


Even if your landlord only accepts paper 
checks, you can still use Online Bill Pay.  
We’ll print and mail a check for you and it 
won’t count against your three check per 
month limit.


CALENDAR


Slide the Money Bar right to add cash to 
Spend to prevent a Danger Day. Slide it left to 
put money in Reserve to help reach a goal.


Leave some cash in your Reserve account for 
Overdraft Protection.


Scheduled Out: $700.00
Free: $250.00


Reserve: $150.00


Available: $950.00


MONEY BAR


Create a savings rule for each payday and 
save money before you can spend it.


With the Bill Pay and Punch the Pig savings 
tools, increase or decrease the amount you 
save on the fly if you can save more or less 
than normal.


SAVINGS ENGINE


Away at school and need some extra cash? 
Ask your parents to reimburse you for 
certain purchases with the Reimbursement 
tool on your Account Activity.


STUDENTS


*A federal regulation limits the number of transfers that may be made from 
a savings or money market account. Please see your Virtual Wallet Fine Print 
document for more information.


Use the Transfer Funds tab to move money 
between your Virtual Wallet accounts and 
your other accounts.*


Send money to anyone, wherever they bank, 
with the Transfer Funds tab.* All you need is 
the recipient’s mobile phone number, e-mail 
address or bank account number.


TRANSFERS


SEE IT: TRANSFERRING MONEY


Use your Virtual Wallet debit card or your 
PNC credit card you include in Virtual Wallet. 
Then you can track all your spending, by 
category, each month in the Spending Zone.


Pick three categories where you think you 
might be overspending. Set a budget and 
check your progress each month in Spending 
Zone – Budgets.


CHECK CARD
CHECK CARD


1234 5678 9123 4567


PERS
ON A. SOMEONE SPENDING


SEE IT: TRACKING YOUR SPENDING
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We’re here for you!


Ask your questions or share your thoughts with us in a variety of ways.


Stop in at your local branch and 
speak to a representative in person


Locate your nearest branch


BRANCH
Look for the chat button on your Quick 
View to chat online with a customer 
service representative, when available


CHAT


ADDITIONAL HELP


For general non account-related 
questions, product suggestions 
or just to say hi, find us on Twitter 
@pncvwallet  


Remember:  
Never tweet sensitive information  
like your account number, User ID  
or password


@pncvwalletTWITTER


Learn more 
about Virtual 
Wallet from 
the team 
that builds it


For help with account-related 
problems or questions you may 
have about Virtual Wallet,  
call us at 1-800-352-2255


We’re here: 
Monday–Friday: 7 a.m.–10 p.m. ET 
Saturday–Sunday: 8 a.m.–5 p.m. ET


1-800-352-2255PHONE


For account-
related problems 
or questions, 
send us a secure 
message in 
the Customer 
Service tab


SECURE MESSAGE


BLOG
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We know that students have special financial needs.  


Virtual Wallet Student has everything that’s in Virtual Wallet,  


plus a few extra things just for you to help your finances keep up with your classes.


VIRTUAL WALLET STUDENT


* School events and school picture available for selected schools only


Your parents said they would reimburse you for 
the books you bought, but how will they know 
you’re not just making up a number?


Ask them (or anyone else) to pay you back 
for things you’ve purchased by sending a 
Reimbursement request.


They’ll get an 
email with a list 
of your selected 
purchases and 
they can send you 
money however 
they choose.


REIMBURSEMENTS


Your need for money changes throughout the 
school year: book money at the beginning  
of the semester, gas money to get home 
for breaks, snack money to fuel late-night 
studying before finals.


Keep your finances in sync with 
your major school events – 
your Calendar shows both!*


SCHOOL EVENTS


Classes Start


Show your school spirit with a picture of your 
school on your Quick View and Calendar*


SCHOOL PICTURE
Do your parents want to make sure you always 
have enough money in your account?


Sign them up to receive an alert when your 
balance is low or when your account is 
overdrawn.


PARENT ALERTS


3-STEP PROCESSFOR 
THE


KEEP READING
WANT TO SWITCH EDITIONS?
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Review the features of each edition and make 
your selection.


Still not sure? 


If you’re in school, Virtual Wallet Student is 
probably best for you. If not, Virtual Wallet 
would be a great choice.


See a more detailed comparison of the two 
Virtual Wallet editions with the Help me choose 
the right edition link.


PICK YOUR EDITION2
Did you pick Virtual Wallet Student?


Then tell us what school you go to and we’ll 
customize a few things in Virtual Wallet for your 
school.*


If you transfer to a new school, update your 
school in Virtual Wallet Student by clicking the 
Change School link in the footer, or the school 
photo on the Quick View or Calendar.


PICK YOUR SCHOOL3
Click the Change Virtual Wallet Edition link in the 
footer of every page to get started.


Or, if want to use a hidden feature, click the Virtual Wallet 
logo at the top of every page.


CHANGE VIRTUAL 


WALLET EDITION


CLICK1


Want to take advantage of special features for students in Virtual Wallet Student? 


Finished school and ready to graduate to Virtual Wallet? 


Switch between Virtual Wallet and Virtual Wallet Student whenever you want to!


SWITCH YOUR EDITION


* School events and school picture available for selected schools only


SEE IT: SWITCHING YOUR EDITION
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Your Calendar lets you organize your life—financially. 


It’s a complete overview of your finances: what happened in the past,  


what you’ve scheduled for the future and what things look like today.


$500.00


$34.32 Payday


$50.00


$121.45


$360.00


$50.00


$70.00


$110.00


$253.12


25 27 2926 28


Past Transactions
Total deposits (top) and 
withdrawals (bottom) for 
that day


Available Balance
Available balance for 
your Spend account—the 
amount you can withdraw 
immediately


Uncashed Checks
Checks you’ve written and 
bill payments that are sent 
by a check we printed for 
you, but that haven’t been 
cashed by the recipient yet


Scheduled Deposit
Transfer that’s been 
scheduled and will be 
deposited into your Spend 
account


Bill Payments or 
Transfers
Online bill payment or 
transfer that’s been 
scheduled once (top) and 
that’s recurring (bottom)


Pre-Authorized 
Payment
Reminder of when a bill 
will be automatically 
withdrawn from your 
account by the payee


Payday
Reminder of when you’re 
getting paid, used to 
calculate more accurate 
Danger Days


Danger Day
Alert that you may be at 
risk of overdrawing your 
Spend account, if your


Reserve Item
Due date for your reserve 
item, reminding you to 
move the money back to 
your Spend account to use 
the item


CALENDAR


Available 
balance


Scheduled 
bill payments 
and transfers


<
Need more details? Dig deeper 
with the Day and Week views.


CALENDAR ELEMENTS


SEE IT: SCHEDULING A BILL SEE IT: SETTING YOUR PAYDAY


CREDIT
FOR 


CARDS


KEEP
READING
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Payment Due
Reminder of when your 
credit card payment is due 


It changes to show your 
current status when you’ve 
scheduled a payment or 
paid at least the minimum


When you add your credit card to Virtual Wallet,  


your Calendar is turbocharged to show your credit card information too. 


$500.00


Credit: $152.16


Payment Due


Scheduled


Paid


Statement created


$253.12


25 27 2926 28


$500.00


Credit: $152.16


Payment Due


Scheduled


Paid


Statement created


$253.12


25 27 2926 28


Past Transactions
Total purchases, payments 
and other transactions for 
your credit card that day


Balance
Current balance of your 
credit card, including all 
authorized or pending 
transactions


Statement Reminder
Reminder of when your 
credit card statement is 
created, so you know when 
you should be getting a bill


WITH CREDIT CARD


CREDIT CARD 
CALENDAR ELEMENTS


CALENDAR
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Your Money Bar breaks down your money into smaller chunks the way you actually 


think about it, so you can see how much you really have free to spend.


Find it with your other Account Details.


Scheduled Out: $700.00 Free: $250.00
Reserve: $150.00


Available: $950.00


MONEY BAR


Total Available Today: $1,377.44 (with Reserve: $1,579.04) 


Scheduled Out: $687.14 Free: $690.30


Available
$1,377.44


Reserve
$201.60


MONEY BAR ELEMENTS


Available
Available balance in your 
Spend account


Scheduled Out
Total scheduled online bill 
payments and transfers, 
until your next payday  
(or for two weeks if you 
don’t have any paydays)


Reserve
Available balance in your 
Reserve account


Free
What you have left to 
spend after all your bills 
are paid


Slider
Move to the left or right to 
transfer between Spend 
and Reserve


Free = Available − Scheduled Out


© 2011 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC.








Your Savings Engine helps you save money even when you’re not thinking about it.


Create savings rules to move money to your Growth account regularly, and  


Punch the Pig when you have some extra cash.


SAVINGS ENGINE


After you’ve paid your bills through Virtual 
Wallet, tuck away a little money in your Growth 
account for later.


Turn on the Bill Pay Savings Tool to get a 
reminder to save after you schedule a bill.


When you’re in a saving mood, punch your pig—
your own customized piggy bank.


Pick your pig avatar and sound to customize 
your pig to your taste.


When your pig pops 
up, give it a punch and 
save some money. 
Even a little bit helps!


PUNCH THE PIG3
Get into the habit of saving regularly.  
Create a savings rule to move money to your 
Growth account on a regular basis.


Pick the amount, transfer frequency and start 
date, and the transfers will be set up and 
appear on your Calendar.


Don’t worry if you’re running low—the Savings 
Engine doesn’t make the transfer if you don’t 
have enough money in your Spend account.


AT SCHEDULED TIMES WHEN YOU PAY BILLS
SAVE SAVE1 2


$75.00


$66.00


$25.00


My Total Savings: $166.00


Timed Savings


Bill Pay Savings


Punch the Pig Savings


SEE IT: CREATING A SAVINGS RULE
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Use the PNC Mobile Banking App if you have 
one of many supported smartphones.


Get started by clicking the Mobile + Text Banking 
link at the bottom of every Virtual Wallet page.


Don’t have an iPhone or smartphone? 


Keep track of your balances and recent 
transactions with Text Message Banking.  
It works with most carriers and phones.


Send a text message command (like BAL) to 
PNCBNK (762265) and get your answer back 
right away.


Get started by clicking the 
Mobile + Text Banking link 
at the bottom of every 
page.


TEXT MESSAGE BANKING4


Access your account from your 
phone without downloading an app.


Go to pnc.com from your mobile 
browser and sign on to PNC 
Mobile Web.


MOBILE WEB3


Enjoy the full rich interaction of Virtual Wallet’s 
online interface on your iPhone or iPod® touch. 


Use the Calendar and Money Bar to pay bills or 
transfer money.


Transfer your Reserve Items 
to your Spend account when 
you’re ready to spend.


Shake the Pig when you 
have extra money to save.


Get started by downloading 
the PNC Virtual Wallet App 
on the App Store.


iPhone™ APP MOBILE BANKING APPVIRTUAL WALLET


1 2


Stay connected to your money even when you’re on the go.


Check your balances, transfer money* and even pay bills right from your phone.


*A federal regulation limits the number of transfers that may be made from a savings or money market account. Please see your Virtual Wallet Fine Print document for more information.


Apple, the Apple logo, and iPod are trademarks of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.


MOBILE BANKING


SEE IT: USING MOBILE BANKING
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Spend is your account designed for 
everyday living and spending. All of your 
online bill payments, checks, check card 
purchases and ATM withdrawals, by 
default, come from Spend.


Reserve is for your short-term savings and 
primary Overdraft Protection.


Growth, with its high-yield interest rate, is 
for your long-term savings and serves as a 
secondary Overdraft Protection account.


SPEND, RESERVE, GROWTH


THREE SPECIFIC PURPOSES
THREE ACCOUNTS


A federal regulation limits the number 
of transfers you can make from your 
Growth account to 6 per month, with some 
exceptions.‡ 


Unlimited
•	 ATM withdrawals 


or transfers
•	 Branch teller  


withdrawals or 
transfers


Limited to 6 total
•	 Online and mobile transfers
•	 Overdraft protection 


transfers 
•	 Phone banking transfers
•	 Pre-authorized payments or 


transfers
•	 Wire transfers


If you exceed these limits, you could be 
charged a fee or lose your Virtual Wallet 
online experience.


STAY WITHIN THE LIMITS


† For Virtual Wallet, if you exceed the 3 check per monthly statement cycle limit, you will be charged a fee of $.50 per check.


‡ Limit of 6 transfers each month from Growth, including transfers for Overdraft Protection.
A federal regulation prohibits you from making more than a total of 6 transfers each month to other accounts from a savings account, like 
your Growth account, (including transfers to another account for overdraft protection) or to third parties each month by check, through 
point-of-sale purchase transactions with a banking card, by preauthorized or automatic agreements, telephone, or online. See your 
Virtual Wallet Fine Print document for more information. Other limits may apply to your account. Excessive transactions may result in 
changing your Growth account to a Free Checking account.


Growth
Long-term savings


Reserve
Short-term savings


Spend
Everyday spending


Limit 6‡


Other 
Deposits


Checks†Other 
Accounts


Check 
Card


Bill 
Payments ATM


Paycheck
Direct Deposit


Virtual Wallet
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